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Vocational Rehabilitation Services: 

^ A Consumer Guide for Postsecondary 



^ Postsecondary education, 

Q whether it is college, adult and con- 
^ tinuing education, or technical 
preparation, plays a major role in 
preparing individuals for employ 
merit and career opportunities. This 
is especially critical because most 
jobs now require skills taught at the 
postsecondary level. Students who 
continue their education after high 
school maximize their preparedness 
for careers in today’s changing 
economy as they are taught the 
higher order thinking and technical 
slcills necessary to take advantage of 
employment opportunities. 

Individuals with disabilities need 
to consider their options and oppor- 
tunities in postsecondary education 
as they plan for employment and 
independence. The vocational reha- 
bilitation program is one of a num- 
ber of programs that can offer 
assistance. Whether you are a high 
school student with a disability 
making plans for postsecondary 
education, a current postsecondary 
student, an adult who recently ac- 
quired a disability, or a parent, ad- 
vocate, or professional advisor, you 
may have questions about voca- 
tional rehabilitation services. This 
guide presents key information 
about vocational rehabilitation ser- 
vices and summarizes the implica- 
tions for postsccondary students. 
The HEATH Resource Center staff 
have designed the guide to help you 



understand the services these pro- 
grams provide, and to assist you in 
making informed choices. 

What is vocational 
rehabilitation? 

Vocational rehabilitation, often 
referred to as VR, was established 
through the Rehabilitation Act of 
1973 (Rehab Act) and is funded at 
the federal and state level. Each 
state has a VR program. 

The purpose of this act is to em- 
power individuals with disabilities 
to maximize their employment, 
economic self-sufficiency, inde- 
pendence, and inclusion and inte- 
gration into society. This is 
accomplisheo by participsrion in 
programs that develop the skills 
and, more importantly, the sup- 
ports that they need to obtain and 
maintain employment. A vocational 
rehabilitation counselor facilitates 
this process. Together, you clarify 
career choices and Ident Ty the sup- 
ports, accommodations, and em- 
ployment skills that are needed. 

The Rehab Act also describes 
independent living services. These 
services include peer counseling, 
independent living skills, training, 
information and referral services, 
and individual and systems advo- 
cacy. These services can be helpful 
to you during your postsccondary 
education piogram. 
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Students 

Can an individual with a 
disability who is enrolled in 
postsecondary education 
receive rehabilitation 
services? 

Yes, if you are determined to be 
eligible. Participation in the VR 
program is voluntary, and is based 
on eli^bility not entitlement This 
means that you must apply for ser- 
vices and meet the criteria for eligi- 
bility, which are determined on a 
case-by-case basis. You are not auto- 
matically eligible for VR services 
just because you have a disability. 

The Rehab Act stares that a per- 
son is eligible for VR services if the 
individual 

• has a disability; 

• can benefit in terms of achieving 
an employment outcome; and 

• requires vocational rehabilitation 
services to prepare for, enter, 
engage in, or retain gainful em- 
ployment. 

The rehabilitation program must 
determine your eligibility within 60 
days of application, unless there are 
exceptional circumstances. If this is 
the case, an extended evaluation 
maybe needed to determine if you 
could benefit from services in terms 
of an employment outcome. The 
extended evaluation will end when- 
ever an eligibility decision is made. 

Eligibility is determined with- 
out regard to age, race, gender, dis- 
ability, color, creed, marital status, 
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national origin> or sexual orienta- 
tion. 

What if I move to another 
state? 

Each state has a VR agency. (In 
some states^ there is a separate agency 
for individuals who are blind.) You 
should contact the local VR agency in 
the state in which you are presendy 
residing, and it will facilitate the trans- 
fer of important records and docu- 
ments from your current VR agency 
to a VR agency in the area to which 
you are moving. 

A state may n^t impose any prior 
residential requirements as a condi- 
tion of eligibility. 

What if the program 1 want is 
in another state? 

Generally, VR agencies have a 
written policy covering this situa- 
tion. In many instances, out-of-state 
postsecondary education is permit- 
ted, but financial assistance through 
the VR agency is limited to rates 
equal to that of in-suate tuition and 
fees unless there is a unique circum- 
stance for the selection of a particu- 
lar out-of-state institution. 

Why do some states pay 
more than others? 

Under federal law, each indi- 
vidual VR agency must establish 
fees that are “reasonable and fair.” 
What is determined to be “reason- 
able and fair” varies. 

What if I disagree with the 
VR's determination? 

If you are not eligible for services, 
you must be notified in writing of 
this decision, the basis for it, your 
right to appeal, and the process for 
doing so. 

If the VR agency makes a deci- 
sion or takes an action with which 
you disagree, you have the right to 
appeal that action. To initiate that 
appeal, you should write to the 



director of the state VR agency to 
identify the reason(s) for the appeal 
and the action you wish the agency 
to take. In addition, each state has a 
Client Assistance Program (CAP), 
which can provide you with advice 
and assistance in resolving issues 
and concerns. In most instances, 
an individual's issue or concern is 
addressed without having to con- 
duct a formal appeal hearing. 

How do VR eligibility criteria 
apply to postsecondary 
education? 

If the postsecondary education 
program is necessary for you to 
obtain your employrnenr goal, and 
you are qualified to meet the 
program's admission requirements, 
VR services may be necess.try in 
order for you to participate in and 
complete the program. Remember, 
if your disability creates a problem 
in obtaining or maintaining a job, 
you may be eligible for VR services. 

What do I have to do to 
apply for and receive VR 
services? 

You must submit a formal appli- 
cation to begin the process. Contac: 
your local VR agency to obtain a 
copy of the application. Once you 
complete and sign the application, a 
vocational rehabilitation counselor 
who serves rhe area in which you 
live and/or who specialize > in your 
disability will be selected to work 
with you. 

To the fullest extent possible, the 
VR coun.selors will use existing 
information to determine your eligi- 
bility and begin planning for ser- 
vices. Pertinent information such as 
school records and transcripts, tran- 
sition services information from an 
Individualized Education Plan 
(lEP), medical records, information 
about your disability, work history, 
military records, and perhaps Social 
Security data will be u.seful to your 
counselor. If you have this informa- 



tion, include it with your applica- 
tion as this information will help 
expedite the application process. 
Your counselor may ask you to sign 
a release so that some information 
can be requested directly from the 
sc jrce. 

How can 1 find the local 
VR office? 

All states, territories, and trust 
areas have a vocational rehabilita- 
tion agency. In some states, there 
are two agencies: a general agency 
and one for persons who are legally 
blind. In other states, there is one 
agency to serve all individuals with 
disabilities. 

Each state agency has a central or 
administration office, usually in the 
state capital, and district offices 
located throughout the state. To 
find the VR office in your area: 

« look under the state government 
listings in the telephone book; 

• check with your local library 
or health and human services 
office; 

• ask the coordinator of disability 
support services or the person 
responsible for ADA and Section 
504 compliance at your institution; 

• call your local Independent 
Living Center; 

** ask your high school guidance 
counselor or transition services 
specialist; or 

• request a “State Agencies List” 
from tlie National Rehabilitation 
Information Center, NARIC, 
8455 Colesville Road, Suite 935, 
Silver Spring, MD 20910. 

Phone: (800) 346-2742 
(V/TTY). In Maryland, call 
(.301) 588-9284 (V/TTY). 

How do I develop my 
rehabilitation plan? 

When it is determined that you 
are eligible for services, you and 
your VR counselor will develop an 
Individual Written Rehabilitation 
Plan (IWRP) to specify your em- 
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ployment goal and the services that 
will be provided to help you reach 
that goal. 

The IWRP will outline clearly 
the long-term goals, intermediate 
objectives, and services you will 
receive to meet the objectives. After 
you and your VR counselor have 
agreed upon and signed the IWRP. 
you will receive a copy for your 
records. Amendments to the origi- 
nal IWRP can be made as your 
needs or circumstances change. 

As a postsecondary education 
student eligible for and receiving 
VR services, you should meet with 
your VR counselor regularly to 
ensure that your VR program is 
proceeding as planned. You have 
the responsibility to meet deadlines 
and keep your VR counselor in- 
formed of school requirements, due 
dates, and your progress toward 
your academic and vocational goals. 
You and your VR counselor should 
discuss and determine how often 
you should meet to review your 
progress. 

Will I need to have a medical 
examination? 

VR agencies often require medical 
information to determine eligibility 
for services. Under federal law. the 
VR agency will utilize existing medi- 
cal records and information you pro- 
vide regarding the nature of your 
disability, interests, abilities, and re- 
lated factors. In instances in which the 
existing information is not available or 
is insufficient, die VR agency will ask 
you to have a medical or specialist 
examination, which will be paid for 
by the agency. 

What services does the 
VR program provide? 

The services provided by VR 
include assessment for career plan- 
ning; vocational guidance and 
counseling; vocational and other 
training; medical rehabilitation ser- 
vices; rehabilitation technology; 



orientation and mobility training for 
persons who are blind; and on-the-job 
or other personal assistance services. 
Aside from specific services, the VR 
counselor can assist you in coordinat- 
ing and accessing the se. vices you 
need, some of which may be avail- 
able through your postsecendary 
institution's disability services pro- 
gram, other agencies or community 
programs, or through VR. 

Not every state can provide ser- 
vices to all individuals who meet the 
eligibility criteria. The Rehab Act 
requires states with limited re- 
sources to establish an order of 
selection to determine which indi- 
viduals will be served. Priority is 
given to individuals with the most 
severe disabilities. The definition of 
“most severely disabled’’ is based on 
criteria established by each state. 

What if I am planning * 
to go to college after 
high school? 

The VR program works with 
many high school students with 
disabilities to assist in planning and 
providing transition services. Tran- 
sition services are a coordinated set 
of activities designed to promote 
movement from school to career 
activities. This may include the 
transition from high school to 
postsecondary education. 

Your Individualized Education 
Plan (lEP), if you are receiving 
special education services, or your 
guidance plan, should include transi- 
tion services. Some of these services 
may be provided by VR before you 
finish high school. Ask your teacher, 
guidance counselor, or transition 
specialist about coordinating with 
adulr agencies as you plan for the 
transition to college. 

If I am going to college, will 
the VR program assist with 
services? 

Yes. If you are eligible for ser- 
vices, the VR counselor can help 



you develop an individualized pro- 
gram that considers not only the 
type of college training needed, but 
a'so the expected employment out- 
come. You and your counselor will 
consider many factors, including 
referral to the coordinator of ser- 
vices for students with disabilities, 
your abilities and limitations, avail- 
ability of needed support services 
from college, the feasibility of the 
length and type of training required 
to reach your employment goal, and 
your financial resources. Because 
the college services provided by VR 
vary from state to state, you should 
ask about the college policy in your 
state. 

Who pays for VR services? 

Some of the VR services, such as 
guidance and career counseling, 
may be available at no cost to you. 
Other ser\hces may be based on 
financial need. If you are eligible for 
VR services, you may be asked to 
provide information concerning 
your income and expenses. T his 
information is necessary so the 
counselor can determine if you 
sliould have responsibility in paying 
for some or all of your rehabilit.aion 
program. The counselor will expUhi 
these arrangements full/ befov you 
begin a rehabilitation program. 

Federal regulations require that 
other financial aid funding (i.e.. Pell 
Grants, local state grants, loans) b 
used to meet education costs ft 
VR financial assistance can be con- 
sidered. For more information re- 
garding student financial aid, 
contact the financial aid office or 
the office of disability support ser- 
vices at the institution you are inter- 
ested in attending. You also may ask 
your VR counselor for guidance. 

In some cases, Social Security 
Work Incentives may be available 
to support your vocational goal. 
This option should be researched 
with your counselor or another 
advocate. 
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Is it the postsecondary 
institution's or VR's 
responsibility to pay for 
additional services? 

Under the Americans with 
Disabilities Act (ADA), it is the 
responsibility of the postsecondary 
institution to ensure that its pto- 
granis are accessible to persons with 
disabilities. Therefore, it is the re- 
sponsibility of the institution to 
provide auxiliary aids and services, 
including interpreters, if a student 
with a disability requires an accom- 
modation to access campus pro- 
grams. Only in instances of extreme 
hardship can an institution not be 
required to provide those services. 

In a number of instances, state VR 
agencies and postsecondary institu- 
tions have ‘‘cooperative agreements” 
that specify roles and responsibilities 
ill this and other areas of collabora- 
tion. The college is not required to 
provide aids or services for personal 
use or study. 

What if VR doesn't cover all 
my expenses? 

In all likelihood, VR will not be 
able to cover all your expenses re- 
lated to postsecondary education, so 
it is important that you contact the 
financial aid office at the college or 
university you will be attending. 
Federal regulations require that 
other financial aid funding such as 
Pell Giants, state grants, and stu- 
dent loans be used to meet your 
educational expenses. In addition, 
you should research other sources 
of financial aid >“h rough reference 
books at your local library. 

What if I want to get a 
graduate degree or a second 
bachelor's degree? 

The federal law governing the 
VR program establishes one of the 
eligibility criteria as “requiring” VR 
services to prepare for, enter, engage 
in, or retain employment. There- 



fore, eligibility and services are pro- 
vided when required^ox an employ- 
ment outcome. If an individual is 
seeking a graduate degree or second 
bachelor's degree for career develop- 
ment purposes, the VR agency will 
not be able to assist financially. 

What about independen t 
living services? 

Independent living services are 
provided through Independent 
Living Centers. The centers are 
not-for-profit, community-based, 
non-resideritial programs designed 
to promote independent living for 
persons with disabilities. They offer 
community service programs and 
are directed and staffed by people 
who either have a disability or have 
expertise with a broad cross-section 
of disabilities. 

All Independent Living Centers 
provide a set of core services, 
including peer counseling, indepen- 
dent living skills training, informa- 
tion and referral services, and 
individual and systems advocacy. 
The centers assist individuals with 
disabilities, as well as the fanailies of 
those individuals. 

When will I stop receiving 
the rehabilitation services 
that are provided during my 
postsecondary education 
program? 

You will receive services and 
assistance until you are successfully 
working, or until a determination 
is made that you cannot achieve a 
vocational rehabilitation goal. Your 
VR counselor will work with you 
and the placement office at your 
postsecondary education program 
to assist you in finding suitable 
employment. It is important that 
you keep in touch with your VR 
counselor as you get close to com- 
pleting the program so you can 
make an informed choice about 
which employment option is : he 
best for you. 




When it is determined that you 
have been satisfactorily employed for 
at least 60 days, yc ur VR counselor 
will begin the closure process with 
you. This can occur quickly. The 
process takes into consideration the 
need for post-employment services. If 
it appears tliat your job situation is 
stable, your file will be closed. 

We encourage you to begin the 
process of applying for vocational 
rehabilitation and to participate ac- 
tively in the VR process. If you have 
flirt her questions, please contact: 
HEATH 

One Dupont Circle, Suite 800 
Washington, DC 20036-1 193 
(202) 939-9320 or 
(800) 544-3284 
(both lines Voice/TTY) 

Fax; (202) 833-4760 
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